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6.Troubleshooting Guide

Problem Possible Causes Possible Solutions

Check the power supplied to the unit.

1. There is no power or power shortage. It should match the requirements on the ®
adapter label.

iti i 2. Power cord is not fully connected to Make sure both ends of the power cord are
Unitis plugged in butdoes | the power source or to the carbon fiber : p
connected securely.

not heat up at all. ;
gegzr\:\?efiﬁd is damaged . Always replace damaged power cord with the
4. Carbon fiber heating core is damaged manufacturer power cc_)rd.
. Replace the heater unit.

The freezer is not cold at all. | The ice core was not frozen in advance. |[Put the ice core in freezer for more than 12 hours. COO I I n g an d W ar m I n g FO 0 d Car rl e r
L. Iniil start-up of unit Uit with the door open fo 1 hour 1 ai o User's Manual

tl;ersistznt :)dor inside 2. Food leftin the cabinet for 2. Place a pan of water with some baking
© product. overly-long holding periods. soda in it and turn on the heater for 1 hour.

Tips:

Warning! Disconnect power supply before servicing.

Do not repair the power adapter without authorization. Have it handled by qualified service personnel.
Above are common troubleshooting methods. For other problems, please contact our customer
service department.

7.Service guarantee

Guarantee that the product will be free from defects in materials and manufacturing processes for a period of
one year from the date of shipment from authorized JIWINS distribution locations.
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1.Introduction

Thank you for using our products. This user manual is used to operate and maintain your heating and cooling
transport box.If you still have questions about use, please contact your sales representative, visit our website
www.jiwins.cn or call our customer service department at +86 757 25590999

2. Safety Instructions

IMPORTANT: Read all instructions prior to use and save for future reference.
- Use only type of power supply (voltage, phase, frequency) indicated on the adapter unit label.
- Do not use if power cord is frayed or damaged.
- Connect unit to properly grounded power source.
- Use only manufacturer authorized power cord and replacement parts.
Warning! Do not use this product in wet or damp conditions.
Warning! Unplug unit prior to cleaning or service.
Warning! Remove power cord from carbon fiber heating core prior to cleaning. Clean with damp
cloth only.
Warning! Do not submerge carbon fiber heating core in water and never spray water on or near it.
Warning! Unplug the power cord before removing the carbon fiber heating core from the box.
Warning! Do not spoil the VIP separator layer during use.

3. Exploded Product Views

The product is factory assembled for your convenience. No assembly is required.
Power Adapter INPUT: 100-240V~50/60Hz 2.5A ; OUTPUT:12V = 10A
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@ Ice core

@EPP Insulated
Pan Carrier

@ VIP separator layer

®Power Adapter

] ) ®Protective bag
@ carbon fiber heating core

@Ice core Maintain the cooling condition for a long time

@VIP separator layer Lower interaction between hot and cold spaces

®carbon fiber heating core
@EPP Insulated Pan Carrier

Keep the temperature inside the box above 60
Durable and lightweight, insulating and cooling

®Power Adapter Power Supplier

® Protective bag Abrasion resistant and waterproof, protecting the box effectively

4.0Operating Instructions

Warning! Do not directly contact food with the carbon fiber heating element.

1. Plug into power supply 100-240V. The power information is clearly marked on the adapter.

2. Red light on front of heated door indicates power ON and the heater is working.

3. After being electrified 7 minutes, the space temperature reaches 70

4. Keep the door closed and warm up the empty box in advance for 10 minutes before putting the plate of
hot food into the box, then close the incubator tightly.

5. Please freeze the ice core for more than 12 hours before inserting it into the freezing compartment of the
EPP incubator. Then put into the food and close the incubator tightly.

6. The space temperature drops to 8  after inserting the ice core into the freezing compartment 5 minutes.

7. Under normal use, the temperature of the freezer can be kept below 10  for more than 4 hours.

At20 environment, cooling and warming tests results are shown as below:
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5.Care and Maintenance

Ice core, VIP separator layer and carbon fiber heating core

WARNING: Completely cool carbon fiber heating core unit prior to cleaning or maintenance.

WARNING: Do not submerge carbon fiber heating core in water or spray water on it.

WARNING: Please unplug the carbon fiber heating core from power source before cleaning.

1. After removing the ice core, VIP baffle layer and carbon fiber heating core from the incubator, please
clean it with a soft cloth.

2. Before re-assembling and using the carbon fiber heating core, completely air dry all components or wipe
with dry, clean soft cloth.

3. Carefully stick the carbon fiber heating core into the insulation box, aligning the power cord with the hole
in the insulation box, and then stretch it to connect to the power adapter.

4. Inspect the plug and power cord and replace them if they are frayed or broken.

EPP Food Carrier

1. Clean with mild detergent, hot water and a soft cloth. DO NOT use detergents or cleaners containing
ammonia or bleach.

2. Using a soft cloth or brush to hand wash all interior and exterior surfaces.

DO NOT use steel wool or abrasive scrub pads or brushes.

3. Rinse product with warm or hot water to remove soap and dirt.

4. Air dry or dry carrier outside and inside with clean, dry, soft cloth.




